The Main runs very close to a WE Energies power pole and drop lines. Crews from the City and We Energies are onsite working to safely repair the break. Due to the complexity of the situation, water may be off in the area for multiple hours. Once water is again available, some customers may experience discolored water for a time. Discoloration of the water WILL stain white clothing. We notify the public in all local media outlets; therefore, we cannot be responsible for stained clothing. If discoloration is detected, run the cold water faucet until the discoloration clears. While we are working in your area the water may take a little while to clear up. You may want to wait until we have left the area and the water has settled down before running your water tap. If reduced pressure is experienced after flushing, you may have to clean the aerators on your house faucets. Thank you for your patience and understanding during this water break.  

